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IHonuTuka B 00J1acTH KaYecTBA

Opran no ceprudukanuu cucteM MeHekMeHTa kadectsa OO0 «KII «IlepcrextrBay (nanee
— OC) co3maH Ui NpoBeicHUs cepTUdHUKAIMKM CHCTEM MEHeIKMeHTa kadectBa (nanee — CMK).
Hacrosiuias [lonuTrka ompenensieT enu, 3agaqn, 6ecrnprucTpacTHOCTh, PUCKUA U BO3MOKHOCTH, 005~
3aTeNIbCTBA PYKOBOJCTBA B 00/IACTU KaYeCTBA, U MOCTOSIHHOTO yIy4lneHus aesteapnoctu OC.

OcHOBHBIE LIETIMH B 0611aCTH KadecTBa npu nposeneHuu ceprudukanu CMK saBnsroTes:

ofecrieueHre J0BEPUS OPraHOB HAA30pPa, 3aKa3YMKOB U JPYTHX 3aMHTEPECOBAHHBIX CTOPOH K
pesyabTatam pabdot no ceprudukanun CMK;

MOBBILIEHHE YIOBJIETBOPEHHOCTH 3aKa34MKOB yeuyT mo cepTuduxannun CMK;

ykperuieHue pernytamuu OC kak KOMIIETEHTHOTO M HE3aBUCUMOI0 OpraHa;

pazBuTUe 0ONACTH eITeTBHOCTH M BHEIPEHNE COBPEMEHHBIX MTPAaKTHUK CepPTH(PUKALIMH.

s peanuzauuu ykazaHHbIX Heseil OC BBINOMHSET CIIEAYIOIINE 3a1a4Hu:

HEYKOCHHTEJIbHO BBIMONMHATE Kputepun akkpemutauuu u Tpedoanus CIC HHTEPI'A3-
CEPT;

obecreunBath ypoBeHb paboT mo ceprudukarmu CMK, coOTBETCTBYIOUMI ypOBHIO Tpebo-
BaHUI HALMOHAIBHBIX U MEAKAYHAPOAHBIX cTaHnapToB B obnactu CMK;

ofecrednBaTh 0GBEKTHBHYIO U GECIIPHCTPACTHYIO OEHKY B MOGo# paBoTe Mo cepTHdHUKA-
muu CMK;

Pa3bsACHATh BCEM COTPYMHHKAM MOCTaBJICHHbIE IeNd B 00nacTd oOecredeHMs KadecTsa
MPOBOAUMEIX paboT no ceptudukanun CMK;

BBIMIOTHATE TpeOOBaHUS, MPENBIBIAEMBIE K OpraHaM IO CepTU(UKALMU aKKPEIUTYIOIIUM
OpraHoM, UCKJIFO4Yast BO3MOKHOCTh BO3HUKHOBEHHUS pa3HOIIacui (ane/uianui);

ofecreunBaTs OTKPBITOCTE U JAOCTYNHOCTh MH(OPMALIUU OTHOCUTENBHO Ipoliecca MmpoBejie-
HUS ayJIUTa, & TAKXKE BHIIAuM, MOATBEPKACHMSI, OOHOBIIEHUS, IPUOCTAHOBJIEHUS MK OTMEHBI CEPTH-
durkara, pacIIUpeHns U CyKeHHA 00IacTH NPUMEHEHUs cepTHdUKaTa;

noaepxxuBate CMK OC B paboueM COCTOSHUH, COBEPLICHCTBOBATE €€ IIyTEM BHYTPEHHUX
IIPOBEPOK U CaMOaHaJIN3a; '

COJEMCTBOBATh  TOCTOSHHOMY  TIOBBIIICHWIO  KBaluuKalMd  IEpcoHajla,  CTPOro
PYKOBOJCTBOBAaThCS MpOodecCHOHANBHOM 3THKOH, CTpeMsach B CBOeH paboTe m3beraTh HaHECEHUA
yuiep0a penyTaiuuu notpeduTenei;

CrI0cOOCTBOBATh MOCTOSHHOMY H3YYeHHIO MOTPeOHOCTEH M OXMIAHMH OpraHM3allui,
3alHTePecOBaHHEBIX B AedTensHocTH OC;

ofecrnieynBaTh B3aWMOJICHCTBHE M B3aWMOBBIN'OJJHOE COTPYAHUYECTBO C IOCYNapCTBEHHBIMHU,
OOIIECTBEHHBIMHU, CAMOPETYJIMPYEMBIMHU OpraHU3alsIMU B 00J1aCTU CepTUhUKALVH.

JIEMOHCTPHUPOBATH CBOKO CIIOCOBHOCTh, COTPYAHUYATh C APYTMMH OpraHaMH MO cepTUduKa-
HH;

3HaTh IMOJIOKEHUs PyKOBOACTBA MO KAayeCTBY U PYKOBOJACTBOBATHCA B JIEATEILHOCTH
MOJNIOKEHUSIMH HacTosuel [lonutuku B 061acTH KayecTa.



becnpuctpacTHOCT

OC rapanTHpyeT OeCpPHCTPACTHOCTh M OOBEKTUBHOCTH BCEX PELIEHUI MO CepTU(UKALMM.
Hna  wuckioyeHus koHduukta wuHTepecoB B OC pgedictByer Komuter mno obecnedeHuro
HecnpuctpactHocTd. Kommepueckue, GUHAHCOBBIE M aIMUHUCTPATUBHBIE (HAaKTOPhl HE OKa3bIBAIOT
Biusanus Ha pemerus OC. [epconan OC moAmuchiBaeT 00s3aTeNbCTBA O KOH(UAECHIMAIBHOCTH U
OecrpucTPacTHOCTH.

Pucku ¥ BO3MOKHOCTH

OC aHamu3UpyeT PUCKU U BO3MOKHOCTH, CBA3aHHBIE C [IEATEIbHOCTBIO, BKJIIOYas pucku Oec-
MPUCTPACTHOCTH, PEITyTALlMOHHBIE PUCKU U BO3MOXKHOCTH PACIIUPEHHs 001aCTH JeATebHOCTH. Pe-
3yNbTATHI AHANU3a YYUTHIBAKOTCS MPH IIAHMPOBAHMY U COBEpIIEHCTBOBaHUH npoueccos CMK.

IIOCT}/HHOCTB IIOJINTUKH

Hacrosmas ITonntHka JOBOOUTCA OO CBECACHUA BCEro IISpcoHala OC, pasMeIiacTCd Ha
Oq)HHHaJILHOM caiite u AOOCTYITHA JIA BCEX 3aUHTEPECOBAHHBIX CTOPOH.

O06s13aTeNnbCTBA BBICIIETO PYKOBOACTBA

Beiciiee pykoBoacTBo OC HeceT mepcOHAbHYO OTBETCTBEHHOCTD 3a PEANIM3allMI0 HAaCTOsILIEH
[ToNMUTHKHK, COOTBETCTBME TpeOOBAaHUAM CHUCTEMBl MEHEIKMEHTa KayecTBa M €€ IIOCTOSHHOE
yIydIlIeHue. )
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